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M AS s A C H U S ETT S Serving Massachusetts' communitles since 1982

MIIA Town of Millbury

Plan-Year Deductible: $300/$900

UNLOCK THE POWER OF YOUR PLAN

MyBlue gives you an instant snapshot of your plan:

-~ 7]

COVERAGE AND CLAIMS AND DIGITAL
BENEFITS BALANCES ID CARD
Signin

Download the app, or create an account at bluecrossma.com.

This health plan includes a lirnited provider network called HMO Blue Select. )t provides access to a network that is sinaller than the Blue Cross Blue Shietd
of Massachusetts HMO Blue provider networl. in this plan, members have access to network benefits only from the providers in the HMO Blue Select
network, For help in finding which providers ate included in the HMO Blue Select netwerk, check the most current provider directory far your health plan
option or visit the anline provider search toof at bluecrossma.com/findadoctor and search for HMO Blue Select.

This heaith plan meets Minimum Creditable Coverage Standards for Massachusetts residents that
went into effect January 1, 2014, as part of the Massachusetts Health Care Reform Law,

Blue Cross Blue Shield of Massachusetts is sn Independent Licensee of the Blue Cross and Blue Shield Association



Your Primary Care Provider (PCP)

When you enroll in this health plan, you must choose a primary care provider. Be
sure to choose a PCP who can accept you and your family members and who
participates in the HMO Blue Select nstwork of providers in Massachusetts. For
children, you may choose a participating network pediatrician as the PCP.

For a list of participating PCPs or OB/GYN physicians, visit the Blue Cross
Blue Shield of Massachusetts website at bluecrossma.com/ffindadoctor; consult
the Provider Directary; or call the Member Service number on your 10 card,

If you have trouble choosing a doctor, Member Service can help. They can give
yau the docter's gender, the medical school she or he attended, and whether
there are languages other than English spoken in the office.

Referrals

Your PCP is the first person you call when you need routine or sick care. {if your
PCP decides that you need to sae a specialist for covered services, your PCP

will refer you to an appropriate network specialist within the HMO Blue Select
network, wha is likely affiliated with your PCP’s hospital or medical group. You

will not need prior authorization or referral to see an HMO Blue Select network
provider who specializes in OB/GYN services, Your providers may also wark with
Blue Cross Blue Shield of Massachusetts regarding referrals and Utllization Review
Requirements, including Pre-Admission Review, Concurrent Review and Discharge
Planning, Prior Approval for Certain Outpatient Services, and Individuat Case
Management. For detailed information about Utilization Review, see your benefit
description. '

Your Deductible

Your deductible is the amount of money you pay out-of-pocket each

plan year before you can receive coverage for most benefits under this plan.
if you are not sure when your plan year begins, contact Blue Cross Blue Shield
of Massachusetts. Your deductible is $300 per member {or $200 per family).

Your Out-of-Pocket Maximum

Your aut-of -pocket maximum is the most that you could pay during a plan
year for deductible, copayments, and coinsurance for covered services,
Your cut-of-pocket maximum for medical benefits is $2,600 per member
{or $5,000 per family). Your out~of-packet maximum far prescription drug
benefits is $1,000 per member {or $2,000 per family).

YOUR CARE

Emergency Room Services

In an emergency, such as a suspected heart attack, stroke, or poisaning,

you should go directly to the nearest medical facility or call 911 {or the local
emargency phone number). After meeting your deductible, you pay a copayment
per visit for emergency reom services. This copayment is waived if you're
admitted to the hospital or for an observation stay. See the chart for your

cost share.

Telehealth Services

You are covered for certain medical and mental health services for conditions
that can he treated through video visits from an approved telehealth provider.
Most telehealth services are available by using the Well Connaction website at
wellconnection.com on your computer, or the Well Connection app on your
mobile device, when you prefer not to rake an in—-person visit for any reason to
a doctor or therapist. Some providers offer talehealth services through their own
video platforms. For a list of teleheaith providers, visit the Blue Cross Biue Shield
of Massachusetts website at bluecrossma.com, consult the Provider Directory,
or call the Member Service number on your ID card.

Service Area
The plan’s service area includes alt Massachusetts counties except Dukes,
Barnstable and Nantucket.

When QOutside the Service Area

If yau're traveling outside the service area and you need urgent or emergency
care, you should go to the nearest appropriate health care facility. You are
covered for the urgent or emergency care visit and one follow-up visit while
outside the service area. Any additional follow-up care must be arranged by your
PCPF, See your henefit description for more information.

Dependent Benefits

This plan covers dependents untit the end of the calendar month in which
they turn age 26, regardiess of their financial dependency, student status, or
employment status. See your benefit description (and riders, if any) for exact
coverage details.




Well-child care visits

Covered Services

MNothing, no deductible

Routine adult physical exams, including related tests

Nothing, ro deductible

Routine GYN exams, including related fab tests {one per cafendar yeer)

Nothing, o deductible

Routine heating exams, including routing tests

Nothing, no deductible

Hearing aids (up to $5,000 par ear svery 36 months)

All charges beyond the maximum, no deductible

Routine vision exams (one every 24 months)

Nothing, no deductible

Family planning services—office visits

Nething, ro deductible

Emergency room visits

$100 per visit aftar deductible
{copayment waived if admittad or for observation stay)

Cffice ar health center visits, when performed by:

« Your PCP, OB/GYN physician, nurse midwife, limited services clinic, or by a physician assistant or

nurse practitioner designated as primary care
+ Other covered providers, including a physician assistant or nurse practitioner designated as
specialty care

$20 per visit, no deductible

$60 per visit, no deductible

Mental health or substance use treatrment

$20 per vislt, na deductible

Telehealth services for simple medical conditions or mental health

$20 per visit, no deductinla

Chiropractors’ office visits (up to 20 visits per calendar year)

$20 per visit, no deductivle

Acupuncture visits (up to 12 Wisits per calendar year)

$60 per visit, no deductible

Short-term rehabilitation therapy—physical and occupational
{up to 30 visits per calendar year for each type of therapy*)

$20 per visit, no deductinte

Speech, hearing, and language disorder treatment—speech therapy

$20 per visit, no dedhuctinle

Diagnostic X-rays and lab tests

Nothing efter deductible

CT scans, MRIs, PET scans, and nuclear cardiac imaging tests

$100Q per category per service date after deductible

Home health care and hospice services

Mothing after deductible

Oxygen and equipment for its administration

Nothing aiter deductible

Durable medical equipment-such as wheelchairs, crutches, hospital beds

Nothing after deductible**

Prosthetic devices

Nothing after deductible

Surgery and related anesthesia in an office or health center, when performed by:

« Your PCP, OBJGYN physician, nurse midwife, or by a physician assistant or nurse practitioner
designated as primary care

+ Other covered providers, including & physician assistant or nurse practitioner designated as
specialty care

$20 per visit***, no deductible

$60 per visitr**, no deductivle

Surgery in an ambulatory surgical facllity, hospital outpatient department, or surgical day care unit

$250 per admission after deductible

Generat hospital care (as many days as medically necessary)

$275 per admisslon after deductible!

Chronic disease hospital care (as mony days as medically necessary)

Nothing after deductible

Mental hospital or substance use facility care (as many days as medically necessary)

$275 per admission, no deductible

Rehabilitation hospital care {ss many days as medically necessary)

Nothing after deductible

Skilled nursing facility care {up to 45 days per calendar year)

20% colnsurance after deductible

*  No visit imit applies when short-term rehabilitation therapy is furnished as part of coverad home health care or for the treatment of autism spectrura disorders,

¢ Cost share waived for ane breast pump per birth.

“£+ Copayment waived for resterative dental services and orthodontic treatment or prosthetic managerent therapy for members under age 18 to treat conditions of clett Iip and cleft palate.

t  This cost share applies ta mental health admissions In a general hospitat.




Covered Services

At designated retail pharmacies** No deductible
{up to a 30-day tormulary supply for each prescription or refll)*** $10 for Tier1
%30 for Tier 2
$65 for Tier 3
Threugh the designated mall order or desighated retail pharmacy No deductible
{up to & $0-day formulary supply for each prescription or refill)*** . 825 for Tiar 1t
$75 for Tier 2
$166 for Tler 3

* Generally, Tier 1 refers to generic drugs; Tier 2 refers to preferred brand-nama drugs; Tier 3 refers to non-preferred brand-name drugs.

*+  Speclalty drugs avallable only when obtained from a clesignated specialty pharmacy.

*** Cost share may be waivad for certain covered drugs and supplies.

T  Certain generic medications arg available through the mall order pharmacy at $8, Fer mare infarmation, go to bluecrossma.comfmali-arder-pharmacy.

Wellness Particlpation Program

Fitness Reimbursement: a program that rewards participation in qualified fitnass programs $180 per calendar year per palicy
This fitness program applies for fees paid to: a health club with cardiovascular and strength-

training equipment; a fitness studio offering instructor-fed group classes for cardiovascular and

strength-training; or virtual fitness membaerships or classes. {(See your benefit deseription for detalls)

Weight Loss Refmbursement: a program that rewards participation In s qualified weight loss program $180 par catendar year per palicy
This weight loss program applies for fees paid to: hospital-based or non-hospital-based weight

loss programs that focus on eating and physical activity habits and behavioral/lifestyle counseling

with certified health professionals. (Sea your benetit description for datails.)

9 247 Nurse Line: A 24-hour nurse line to answer your health care questions—call 1-B88-247-BLUE (2683). No additional charge.

[l ESTIUNS?

For questlons about Blue Cross Blue Shield of Massachusetts call 1-800-782-3675,
-or visit us online at bluecrossma com.

Limitations and Exclusions, These pages sumrarize the benefits of your health care plan, Your benefit description and riders define the fult terms and conditiens in greater detail, Shoutd any questions

arisa concerning benefits, the benefit description and riders wil govern. Soma of the services not cavered are: cosmetic surgery: custodial care] most dental care; and any services covered by workers'
compensation. For a complete fist of limitations and exclusions, refar ta your benafit deseription end riders. Note: Blue Cross and Blue Shield of Massachusetts, Inc, administers claims payment only and daes
not assume financiad risk far claims.

* Registerad Marks of the Blue Cross and Blug Shield Association. & 2021 Blue Cross and Blue Shield of Massachusetts, Inc, and Blue Cross and 8lue Shisld of Massachusetts HMQ Blue, Inc.

Printad at Blue Cross and Blue Shietd of Massachusetts, inc.
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MASSACHUSETTS

NONDISCRIMINATION NOTICE

Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability,
sex, sexual orientation, or gender identity. It does not exclude people or treat them
differently because of race, color, national origin, age, disability, sex, sexual orientation,

or gender identity.

BLUE CROSS BLUE SHIELD
OF MASSACHUSETTS PROVIDES:

+ Free aids and services to people with
disabilities to communicate effectively
with us, such as qualified sigh language
interpreters and written information in other
formats (large print or other formats).

* Free language services to people whose
primary language is not English, such as
qualified interpreters and information written
in other languages.

If you need these services, call Member Service
at the number on your ID card.

If you believe that Blue Cross Blue Shield

of Massachusetts has failed to provide
these services or discriminated in another
way on the basis of race, color, national
origin, age, disability, sex, sexual orientation,
or gender identity, you can file a grievance
with the Civil Rights Coordinator by mail

at Civil Rights Coordinator, Blue Cross

Blue Shield of Massachusetts,

One Enterprise Drive, Quincy, MA 02171-2126;
phone at 1-800-472-2689 (TTY: 711);

fax at 1-617-246-3616; or email at
civilrightscoordinator@bcbsma.com.

If you need help filing a grievance, the Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint

with the U.S. Department of Health and

Human Services, Office for Civil Rights,

online at ocrportal.hhs.gov; by mail at US.
Department of Health and Human Services,
200 Independence Avenue, SW Room 509F,
HHH Building, Washington, DC 20201; by phone
at 1-800-368-1019 or 1-800-537-7697 (TDD).

Complaint forms are available at hhs.gov.

Blue Cross Blua Shietd of Massachusetts Is an Indapendant Lizensee of the Blue Cross and Blue Shield Association, * Registered Marks of the Blue Cross and Blue Shield Assoclation,
& 2021 Blue Cross and Biue Shiald of Massachusetts, Inc, and Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.

C0C4B9593

55-1467 (6/20)



* v TRANSLATION RESOURCES
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PROFICIENCY OF LANGUAGE ASSISTANGE SERVICES

Spanish/Espanol: ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos
de asistencia con el idioma. Llarme al nimero de Servicio al Cliente que figura en su tarjeta de
identificacion (TTY: 711).

Portuguese/Portugués: ATENCAO: Se fala portugués, sdo-he disponibilizados gratuitamente
servicos de assisténcia de idiomas. Telefone para os Servigos aos Membros, através do namero No
seu cartdo ID (TTY: 711),

Chlnese/ﬁ‘leiﬁFS'Z TR ﬁﬂ%‘ﬁ&#qﬂi BT B R BREESHERS. BFRITE D -FLH
EHEBASARSE (TTY S4: 711) .

Haitian Creole/Kreyd! Ayisyen: ATANSYON: Si ou pale kreydl ayisyen, sévis asistans nan lang
disponib pou ou gratis, Rele nimewo Sévis Manm nan ki sou kat Idantitifikasyon w lan {Sevis pou
Malantandan TTY: 711).

Vietnamese/Tiéng Viét: LUU Y: Néu quy vi ndl Tiéng Viét, cac dich vy hé trg ngén nglt duge cung cép cho
quy vi mién phi. Goi cho Dich vy Hoi vién theo s& trén thé ID ctia quy vi (TTY: 711).

Russian/Pycckuit: BHYIMAHWE: ecnu Bbl roBopute No-pyccky, Bel moxeTe BOCNONb30BATLCA fecnnarHbIMK

yC/lyramm nepesoguvika. [103soHMTe B OTAEN OBCAYKNBAHNA KIMEHTOB NO HOMEDY, YKazaHHOMY B Baulen
UOEHTUPUKALMOHHOM KapTe (Tenetain: 711).

Arabic/ ws:
sl Sz elngh Bl e dszsll e3)0l e slaell Silonsy Juasl el Luwilly Blove d5alli Bacluckl Sloas ;8528 A st Lol Sraous S 13] zolysi]
{711 TTY" oSy gl gt
Mon-Khmer, Cambodian/ign: Migsinni: weisidynduntsmean igi
NS WM ANRRARTG AHNGIMNSNENUEAT ayBgiigieligarshumiamyineg
:s*im?ﬁnnmmn’mswﬁ}sgﬁ (TY: 711)1

French/Frangais: ATFENTION si vous parlez frangais, des services d'assistance linguistique sont
disponibles gratuitement. Appelez le Service adhérents au numéro indiqué sur votre carte d'assuré

aTy: 711).

Italian/ltaliano: ATTENZIONE; se parlate italiano, sono disponibili per voi senvizi gratuiti di assistenza
linguistica. Chiamate il Servizio per | membri al numero riportato sulla vostra scheda identificativa

(TTY: 711).
Korean/St20{: =o' 8tZ0{E AIRSIAlE ZF, ¢0] A& MEIAE BEE 0|86 =
UZLEE 75t !ID Fto| Qle FMSHHBATY: 711)2 AlB5H 3 NN ;ag} V\‘Au.

Greek/TMPOLOXH: Edv pivdre ENvika, SlatiBevial yia aag unnpeole yAwoaikng BorBeiag, dwpedv.
Kahéote Ty Yrmpeota ESurmpétnong Mehdv otov apiBuo g képtag uéhoug oag (1D Card) (TTY: 71 1).

Blue Cross Blua Shisld of Massachusetts is an ndependent Licensee of the Biue Cross and 8lue Shisld Association



Polish/Polski: UWAGA: Osoby postugujace sie jezykiem polskim moga bezplatnie skorzystac z pomocy
jezykowej. Nalezy zadzwoni¢ do Dzialu obstugi ubezpieczonych pod numer podany na identyfikatorze
(TTY: 711).

Hindi/fE: eaner & afe ana Redr drea €, & & erger @ard, 39 & fAv @ged
IUASY ¥ HeTT [ard @ HUH WED, FE W BT AT AR W Hiel H (@A 711),

Gujarati/aevaidl: sl vl ofl dil 9yssaldl oliddl €, dl did eusmdla Agidl Adizil (Bl 4l Guaoy 8.
a1zl 2083 513 uz vulan 4oz w2 Member Service A §1d 53 (TTY: 711),

Tagalog/Tagalog: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na

mga libreng serbisyo para sa tulong sa wika, Tawagan ang Mga Serbisyo sa Miyemioro sa numerong

nasa iyong I Card (TTY: 711),

Japanese/ A #EE: BHotE  BAEEBRELICEAAIEENOER VAR AY —ER&ET

%%%L\chc‘.)b‘i‘d} DA—RICEBOBEESE AL AN\~ —EXECHBEEL TN
1Y 711},

German/Deutsch: ACHTUNG: Wenn Sie Deutsche sprechen, steht lhnen kostenlos fremdsprachliche
Untterst(itzung zur Verfligung. Rufen Sie den Mitgliederdienst unter der Nummer auf Ihrer ID-Karte an

(TTY. 711),

Persian/jlaly:

el 08 (g9 3 e I et b 8,8 a8 ek sl s OB Cyge 0 5 e ledd cend old Lok Gl S s
(TTY: 711) 00,80 oled clincf clenss G20y 295

,20/WIFIRI0: £OOVITLH: }2c39c91W93929910, SnmL3nivgosciisdmwrzltivios
Oezoar. lnmcdied3nnstudniivueconinaruelybozegui (TTY: 711),
Navajo/Diné Bizaad: BAA AKOHWIINDZIN DOOIGI: Diné k’ehji yanilt’i’go saad bee yat'i’ &
t*44jfik’e bee nika’a’doowolgo & nd’ahoot’i’. Dif bee anftahigf ninaaltsoos bine’dé¢” ndomba bikd’igiiji’
béésh bee hodiilnih (TTY: 711). '

Blue Cross Blue Shield of Massachusetts Is an Independent Licensee of the Blus Cross and Blue Shiald Association. * Registered Marks of the Blue Cross and Blue Shield Assaciation,
© 2021 8luz Cross and Blue Shield of Massachusetts, Inc, and Blue Cross and Blue Shield of Massachusetts HMO Bius, Inc,
00048959% 55-1493 {3/21)
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* ' C MPLIANCE

MASSACHUSETTS

This health plan meets Minimum Creditable Coverage Standards
for Massachusetts residents that went into effect January 1, 2014,
as part of the Massachusetts Health Care Reform Law.

Blue Cross Blug Shiakd of Massachusetts is an Independent Licensee of the Blua Cross and Blue Shield Association. * Registered Marks of the Blue Cross and Biue Shield Association.

© 2021 Blue Cross and Blue Shiek] of Massachusetts, Inc, and Blue Cross and Blue Shield of Massachusetts HMO 8lue, Inc.
£00488399 55-0647 (6{20)




* ' INFORMATION ABOUT THE PLAN

This health plan option includes a tiered network feature called Hospital Choice Cost
Sharing. As a member in this plan, you will pay different levels of in-network cost
share (such as copayments and coinsurance) for certain services depending on the
preferred general hospital you choose to furnish those covered services. For most
preferred general hospitals, you will pay the lowest in-network cost sharing level.
However, if you receive certain covered services from some preferred general
hospitals, you pay the highest in-network cost sharing level. A preferred general
hospital's cost sharing level may change from time to time. Overall changes to add
another preferred general hospital to the highest cost sharing level will happen no
more than once each calendar year. For help in finding a preferred general hospital
for which you pay the lowest in-network cost sharing level, check the most current
provider directory for your health plan option or visit the online provider search tool
at bluecrossma.com/hospitalchoice. Then click on the Planning Guide link on the
left navigation to download a printable network hospital list or to access the provider
search page.

Bluz Cross Blue Shietd of Massachusetts is an Independent Ligansee of the Blue Cross and Blue Shield Association. * Registered Marks of the Blua Cross and Blue Shield Asseciation.
& 2021 Blue Cross and Blue Shield of Massachusetts, Inc. and Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.
000487348 : 55-0531{6/20)



+V

MASSACHUSETTS

NONDISCRIMINATION NOTICE

Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disabllity,
sex, sexual orientation, or gender identity. It does not exclude people or treat them
differently because of race, color, national origin, age, disability, sex, sexual orientation,
or gender identity.

BLUE CROSS BLUE SHIELD
OF MASSACHUSETTS PROVIDES:

« Free aids and services to people with
disabilities to cornmunicate effectively
with us, such as qualified sign language
interpreters and written information in other
formats (large print or other formats).

« Free language services to people whose
primary language is not English, such as
qualified interpreters and information written
in other languages.

If you need these services, call Member Service
at the number on your ID card.

If you believe that Blue Cross Blue Shield

of Massachusetts has failed to provide
these services or discriminated in another
way on the basis of race, color, national
origin, age, disability, sex, sexual orientation,
or gender identity, you can file a grievance
with the Civil Rights Coordinator by mail

at Civil Rights Coordinator, Blue Cross

Blue Shield of Massachusetts,

One Enterprise Drive, Quincy, MA 02171-2126;
phone at 1-800-472-2689 (TTY: 711);

fax at 1-617-246-3616; or email at
civilrightscoordinator@bchsma.com.

If you need help filing a grievance, the Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint

with the U.S. Department of Health and

Human Services, Office for Civil Rights,

online at ocrportal.hhs.gov; by mail at US.
Department of Health and Human Services,
200 Independence Avenue, SW Room 509F,
HHH Building, Washington, DC 20201; by phone
at 1-800-368-1019 or 1-800-537-7697 (TDD).

Complaint forms are available at hhs.gov.

Blue Cross Blue Shield of Massachusetts is an Independant Licensee of tha Blue Cross and Blue Shield Association. * Registered Marks of the Blue Cross and Blue Shield Asscciation.
© 2071 Blue Cross and Biue Shield of Massachusetts, Inc, and Blue Cross and Biue Shield of Massachusetts HMO Blue, Inc.

Q00488593

58-1487 (6/20)



i ' TRANSLATION RESOURCES

PROFICIENGY OF LANGUAGE ASSISTANCE SERVICES

Spanish/Espafol: ATENCION: Si habla espariol, tiene a su disposicion servicios gratuitos

de asistencia con el idioma. Liame al nimero de Senvicio al Cliente que figura en su tarjeta de
identificacion (TTY: 711).

Portuguese/Portugués: ATENCAO: Se fala portugués, séo-he disponibilizados gratuitamente
servicos de assisténeia de idiomas. Telefone para os Servigos aos Membros, através do ndmero no
" seu cartdo ID (TTY: 711),

Chinese/f A a0: i MBEMMHFL, BRNTEERFRMEFTHIRS . BHKITHE D R LA
BREBEARARSE (TTY S5: 711) .

Haitian Creole/Kreyol Ayisyen: ATANSYON: Si ou pale kreyol ayisyen, sévis asistans nan lang
disponib pou ou gratis. Rele nimewo Sévis Manm nan ki sou kat [dantitifkasyon w lan {Sevis pou
Malantandan TTY; 711).

Vietnamese/Tiéng Viét: LUU Y: Néu quy vi néi Tiéng Viet, cac dich vy hé trg ngén ngl dugc cung cdp cho
quy vi mién phi. Goi cho Dich vu Hoi vién theo s& trén thé ID clia quy vi (TTY: 711).

Russian/Pycckuit: BHUMAHUE: ecnm Bol rosopute No-pyccku, Bbl MoXeTe 80CN0ONb30BATLCH HecrnaTHLIMK

ycayramn nepesopurika. [1o3soHuTe B oTaes 00C/yKUBaHWUA KITMEHTOB NO HOMEPY, YKasaHHOMY B Baweit
naeHTMPUKaLMOHHON KapTe (TeneTann: 711).

Arabic/ .

wislalf Jlaz) dtugh Bl o spesl e3) e slaelt Olewsy Juait elf dually Blows dygalll Buelubl Olods Bgud g ) Lol Siaos S 15] ol

(71 TTY" oSty guald gt

Mon-Khmer, Cambodian/igs: migsdiahin: (waisidynfunwmen ig |
oG gwmansafaly AnsmmsitEn T ayugigieiganhumdamuins
tel iGN AT NI 8IVRIHA (TTY: 711)7
French/Frangais: ATTENTION : si vous parlez frangals, des services d'assistance linguistique sont
disponibles gratuitement. Appelez le Service adhérents au numero indiqué sur votre carte d'assuré

(TTY . 711),
Italian/Italiano: ATTENZIONE: se parlate italiano, sono disponibili per voi servizi gratuiti di assistenza
linguistica. Chiamate il Servizio per i membri al numero riportato sulla vostra scheda identificativa

(TTY: 711),

Korean/81=20§: 22| SI20{& AIE5IA|l= A2, 10| A& MB|AE FEZR 0|83t 5
USLICEH #5te| ID 7=l Qs FEHHSATY: 7118 ALSst0] 37l AMu|20l MatsHEAlL.
Greek/NMPOZOXH: Edv phdte ENnvika, SlatiBevTal yia oag urinpeote yiwaoikng BornBeiac, dwpedv.
Kahéote v Yrinpeota EEurmpémanc Mehiv otov apiBpéd The képtag pghoug aag (ID Card) (TTY: 711),

Blus Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association



Polish/Polski: UWAGA: Osoby postugujace sie jezykiem polskim moga bezptatnie skorzystac z pormocy
jezykowej. Nalezy zadzwoni¢ do Dziatu obstugi ubezpieczonych pod numer pedany na identyfikatorze
(TTY:711).

Hindi/fEr: eamer & afg 39 Ry s & o smwr wgrgan @arg, 319 & fow faeesn
3T §| HeEd QAT A NIF WEL. FE W (U AT AR W Her HE QA 711),

Gujarati/alovaldl: Ll 208l ol diL Aesd] oliddl €1, dl dHd HSlE Aeiddl Al [@QdL 3@l Guast 8,
AHIRL 2158 513 uR wulial <otz vz Member Service < sig 52 (TTY: 711),

Tagalog/Tagalog: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na
mga libreng serbisyo para sa tulong sa wika. Tawagan ang Mga Serbisyo sa Miyembro sa nurmerong
nasa iyong ID Card (TTY: 711).

Japanese/AAEE: HHISHE  BABELELUICGAFIIEROERE 7V AZ VAT — ERET
%'é)ﬁb\f:f’:“)ﬁii DAH—RICBEDBESFESAERBLTAV/ T —EXXTHERITEN
TTY. 711),

German/Deutsch: ACHTUNG: Wenn Sie Deutsche sprechen, steht lhnen kostenlos fremdsprachliche
Unterst(itzung zur Verfigung. Rufen Sie den Mitgliederdienst unter der Nummer auf lhrer ID-Karte an

(TTY: 711),

Persian/ gl

Al S 6y 0 e R et b 35S e sl8 Lt sl o &L Cgo o 5 a8 et il e Lok 35 S gl
ATTY: 7171} 09,55 (hed chinel ciledsr id s

Lao/wrz9290: 20onldla: Hacdrdrwrznnnld, Bpmb3nmgoscdisdmwizlvivimlon

LCIen. ?mmvcd')9)uomummanmmvecon?ma:auq?nuoaagmu (TTY: 711).

Navajo/Diné Bizaad: BAA AKOHWIINDZIN DOOIGI: Diné k’ehjf yanitt’i’go saad bee yat'i” éi

t*44jiik’e bee nik4’a’doowolgo éi nd’ahoot’i’. Dii bee anitahigi ninaaltsoos bine’déé’ néomba bika {giiji’

béésh bee hodiilnih (TTY; 711).

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shiakd Assaciation. * Registered Marks of the Blue Cross and Blue Shiald Association.
© 2021 Blye Cross and Blue Shield of Masaachusatts, no. and Blue Cross and Blue Shield of Massachusetts HMO Blue, Inc.
0004086 56-1493 (3/21)
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*o 100 COMPUANCE

MASSACHUSETTS

This health plan meets Minimum Creditable Coverage Standards
for Massachusetts residents that went into effect January 1, 2014,
as part of the Massachusetts Health Care Reform Law.

Biue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shiefd Association. * Registared Marks of the Blua Cross and Blua Shield Assaciation,
& 2021 Blue Cross and Blue Shield of Massachusetts, Inc, and Blue Cross and Blue Shieid of Massachusetts HMO Blue, Inc,
C0048889% 55-0847 (6/20)




* ' INFORMATION ABOUT THE PLAN
MASSACHUSETTS N —

This health plan option includes a tiered network feature called Hospital Choice

Cost Sharing. As a member in this plan, you will pay different levels of cost share
(such as copayments and coinsurance) for certain services depending on the
network general hospital you choose to furnish those covered services. For most
network general hospitals, you will pay the lowest cost sharing level. However, if you
receive certain covered services from some network general hospitals, you pay the
highest cost sharing level. A network general hospital's cost sharing level may change
from time to time. Overall changes to add another network general hospital to the
highest cost sharing level will happen no more than once each calendar year. For help
in finding a network general hospital for which you pay the lowest cost sharing level,
check the most current provider directory for your health plan option or visit the online
provider search tool at bluecrossma.com/hospitalchoice. Then click on the Planning
Guide link on the left navigation to download a printable network hospital list or to
access the provider search page.

Blue Cross Blua Shietd of Massachusetts is an Independent Licensee of the Biue Cross and Blus Shield Association. * Registered Marks of the Blue Cross and Biue Shield Association.
& 2021 Blue Cross and Blue Shield of Massachusetts, Inc, and Blue Cross and Blue Shield of Massachusetts HMO Blus, Inc,
000488602 §5-0532 (6/20)
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MASSACHUSETTS

NONDISCRIMINATION NOTICE

Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability,
sex, sexual orientation, or gender identity. It does not exclude people or treat them
differently because of race, color, national origin, age, disability, sex, sexual orientation,
or gender identity.

BLUE CROSS BLUE SHIELD
OF MASSACHUSETTS PROVIDES:

* Free aids and services to people with
disabilities to communicate effectively
with us, such as qualified sign language
interpreters and written information in other
formats (large print or other formats).

« Free language services to people whose
primary language is not English, such as
qualified interpreters and information written
in other languages.

If you need these services, call Member Service
at the number on your D card.

If you believe that Blue Cross Blue Shield

of Massachusetts has failed to provide
these services or discriminated in another
way on the basis of race, color, national
origin, age, disability, sex, sexual orientation,
or gender identity, you can file a grievance
with the Civil Rights Coordinator by mail

at Civil Rights Coordinator, Blue Cross

Blue Shield of Massachusetts,

One Enterprise Drive, Quincy, MA 02171-2126;
phone at 1-800-472-2689 (TTY: 711);

fax at 1-617-246-3616; or email at
civilrightscoordinator@bcbsma.com.

If you need help filing a grievance, the Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint

with the U.S. Department of Health and

Human Services, Office for Civil Rights,

online at ocrportal.hhs.gov; by mail at U.S.
Department of Health and Human Services,
200 Independence Avenue, SW Room 509F,
HHH Building, Washington, DC 20207; by phone
at 1-800-368-1019 or 1-800-537-7697 (TDD).

Complaint forms are available at hhs.gov.

Biue Cross Blue Shisld of Massachusatts Is an Indapendent Licensae of the Blue Cross and Blue Shield Association. * Registered Marks of the Blue Cross and Blua Shield Asscciation.
© 2021 Blue Cross and Blue Shield of Massachusetts, Inc, and Blue Cross and Biue Shield of Massachusetts HVO Blue, Inc.

G00488593

55-1487 {8/20)



* ' ' TRANSLATION RESOURCES
MASSACHUSETTS R

PROFICIENCY OF LANGUAGE ASSISTANGE SERVICES

Spanish/Espafiol: ATENCION: Si habla esparfiol, tiene a su disposicion servicios gratuitos
de asistencia con el idioma. Llame al nimero de Servicio at Cliente que figura en su tarjeta de
identificacion (TTY: 711).

Portuguese/Portugués: ATENCAO: Se fala portugués, sfo-lhe disponibilizados gratultamente
servicos de assisténeia de idiomas. Telefone para os Servigos aos Membros, através do nimero no
seu cartao ID (TTY, 711).

Chinese/f {30 EE: WMRBHHHL, BN EERBRAES RS . BRITE D <./
BRBARRSE (TTY SH: 711) .

Haitian Creole/Kreyol Ayisyen: ATANSYON: Si ou pale kreydl ayisyen, sévis asistans nan lang
disponib pou ou gratis. Rele nimewo Sevis Manm nan ki sou kat Idantitifkasyon w lan (Sevis pou
Malantandan TTY: 711).

Vietnamese/Tiéng Viét: LUU Y: Néu quy vi ndi Tiéng Viét, cac dich vu hd trg ngdn nglr dudc cung cép cho
quy vi mién phi. Goi cho Dich vu Hoi vién theo s6 trén thé 1D cia quy vi {TTY: 711).

Russian/Pycckuit: BHUMAHWE: ecnu Bbl roBopuTte no-pyccky, Bt MoxeTe BOCNONb3oBaThCA BeCnnarHbIMm

yCayrami nNepesogunka. No3BoHVTe B OTAEN 0BCNYKUBaHKA KIVEHTOB MO HOMEDY, yKasaHHoMy 8 Batlen
naeHTUOUKALMOHHOM KapTe (TeneTaim: 717).

Arabic/ s:

ity lpe) elush dltay e 3smsh 630t s slacll Gloasy et el Lwslly Glons &gl Basludl Oloss $gu i pall dallf Siaouts CuS 15] colnl

(711 TTY" ol gl gt

Mon-Khmer, Cambodian/igr: migsiinnii: (paistdygaSunwmean igi
NS gmanAnAniy AMGINMSUEAT ugidpeigaruhwsiamyneg
:sﬁzmugﬂnmgwmgsmﬁ}gﬁ (TTY: 711)°] '
French/Frangais: ATTENTION : si vous parlez frangais, des services d'assistance linguistique sont
disponibles gratuiternent. Appelez le Service adhérents au numéro indiqué sur votre carte d'assuré

(TTY : 711).
Italian/Italiano: ATTENZIONE: se parlate italiano, sono disponibili per voi servizi gratuiti di assistenza
linguistica. Chiamate il Servizio per i membri al numero rportato sulla vostra scheda identificativa

(TTY: 711).

Korean/st20{: F2|: et 0{ & AlEstAlE 3%, 0] AR MUIAE FER 0|8otd =+
lELch Hstel D 7= s FEEHSTTY: 711)E AM8510] 53 AH| A0 MalstiAl2,
Greek/NMPOZOXH: Eav phate EANnvikG, SiatiBevrai ya cag unnpeole yAwooikrig Bonbetag, dwpedv.
Kahéote v Yrnpeota EGunmpétnong Mehby atov aptBpo g kaptag uéhoug oag (ID Card) (TTY: 711).

8ius Cross Blue Shield of Massachusetts is an Independent Licensee of the Biue Cross and 8lue Shisld Association



Polish/Polski: UWAGA: Osoby postugujace sie jezykiem polskim moga bezptatnie skorzystac z pomocy
jezykowej. Nalezy zadzwonic¢ do Dziatu obstugi ubezpieczonych pod numer podany na identyfikatorze
(TTY:711).

Hindi/fgdr: eare & afe 319 ey Sord € ar 319 |graar #ai, 39 & fou eew
Iuereer &1 TEET VAT F HUF HEE, FE W BT AT F4¢ W H Y @A 711),

Gujarati/aeraldl; Ll 2400k o5l dH AeRld] olladl €l dl dud suisly Agiadl Azl (@41 4l Guaoss 8.
Al 2l 515 uz 2uilal <ol ur Member Service 4 $id 2 (TTY: 711).

Tagalog/Tagalog: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na
mga libreng serbisyo para sa tulong sa wika. Tawagan ang Mga Serbisyo sa Miyembro sa numerong
nasa iyong ID Card (TTY: 711),

Japanese/BASE: HHIS T AABESEUCRBHIKENOSET VAR A —CAED
%lgﬁﬁwcr%wwu DA— Rl OBEESEERLT A\~ — CAETHBE TN
TIY: 711),

German/Deutsch: ACHTUNG: Wenn Sie Deutsche sprechen, steht hnen kostenlos fremdsprachliche
Unterstlitzung zur Verfligung. Rufen Sie den Mitgliederdienst unter der Nummer auf hrer [D-Karte an

(TTY: 711),

Persian/ iy

U,:)_'L..al.'..f'u C'J)ts S @u\.’«w (').a.u_)ho.fh ke ,J):s? Ls‘)bg Le..ﬁ)'i.;:'.:-'-i)ﬁ L.)Li,'.b U g Lf.'b)' g.ins Wleds aoad L},.JJL.B Lot OL_\);’I :Cﬁ
(TTY: 711) 05,80 obed el wiladss iy o

L.a0/w159290: 20015 ls: facRacdwrzold, Bnmwd3nrugoacdadimwigilvivimuios
Ocgee. inmaeddniwazuidniivmsconinatsuglvSozeguan (TTY: 711).
Navajo/Diné Bizaad: BAA AKOHWIINDZIN DOOIGI: Diné k’ehjf yanitt’i’go saad bee yat'i’ éi
t’a4jitk’e bee nikd’a’doowolgo é néd’ahoot’i’. Dif bee anitahigf ninaaltsoos bine’déé’ néomba bika’igiiji’
béésh bee hodiilnih (TTY: 711).

Blua Cross Riue Shield of Massachusetts is an independent Licensee of the Blue Cross send Blue Shicld Association. * Registered Marks of the Blue Cross and Blue Shleld Association.
& 2021 Blue Cross and Blue Shield of Massachusetts, Inc. and Blue Cross and Blue Shiald of Massachusetts HMO Blue, Inc.
000459681 55-1493 (3/21)



